
 

 

 

 
 

KEEP YOUR PLANT  
RUNNING SMOOTHLY 

 

  

 

AFTERMARKET 

 
 

 

 

 

 

 

 

 

 

 

 

 

SUPERVISED INSTALLATION 
An installation completed under the direct 
supervision of SiteWorks certifies that the 
system will perform to the specifications 
provided in the design 
 

CONTRACTOR INSTALLED - 
SITEWORKS TESTED 
A complete and thorough inspection of a 
contractor-installed system that is 
considered ready to start up. Any items 
determined to not be correctly installed are 
brought to the attention of the operators for 
their fix, or by SiteWorks contract. 
 

SITEWORKS INSTALLED 
SiteWorks Installations are warranted for a 
12-month period for product defects as well 
as re-installation. Extended 2-year warranty 
is available, contact SiteWorks for details. 

PRE-INSTALLATION VISITS 
To provide tips and highlight 
common errors during installation. 
EDI can also assist in the inventory 
process by reviewing the shipment 
and packing slips with the project 
information.  
 
START-UP VISITS 
Usually consists of three parts:  
final installation inspection of dry 
equipment, leak testing of the 
system with water, and air and 
training for the operators. 

Our SiteWorksTM team has subject matter experts, supervisors, contractors, subcontractors, and inspectors with the 

right knowledge and tools for your wastewater aeration project. For lagoons and floating lateral systems, SiteWorks 

has boats to complete maintenance without draining your basin. Our crews also operate all the required machines 

to complete projects. We offer Installation Warranties and Preventative Maintenance Plans for every system. 

PREVENTATIVE MAINTENANCE PLAN 
Facility operators outsource regularly 
scheduled aeration system maintenance 
to SiteWorks Specialists. For new 
systems, the mechanical warranty is 
extended to the life of the service 
agreement. 
 

MEMBRANE REPLACEMENT SERVICE  
OEM replacement membranes for most 
major brands. Services can be scheduled 
as-needed basis or by regular interval. 

We learned a few things installing and 
upgrading 3,000+ systems… 
WHEN YOU NEED YOUR SITE TO 
WORK, CONTACT 

    wastewater.com/contact-us 

 
TRAINING AND TROUBLESHOOTING 
EDI service team can help 
troubleshoot your concerns about 
your system and provide on-site staff 
training at your plant. 



 

You rest easy, knowing 

your plant has Aeration 

for life® 

We supply drawings, 

specs, best-in-class 

aeration, parts, support, 

and install! 2 We walk you through  

exactly what project info we 

need. Call +1 573 474 9456 or visit 

wastewater.com/contact-us 1 3 
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

AERATION PARTS 
Fast and Reliable Supply of New and Replacement 
Diffuser Parts and Membranes for All Brands 

From Capital Projects to Aftermarket, working with EDI is easy: 

WHETHER YOU ARE SHOPPING FOR A FULL SYSTEM 
UPGRADE OR A FEW MEMBRANE REPLACEMENTS, 
CONTACT US 
      parts@wastewater.com 

We have helped our customers in 100+ countries with over 12.5 million 
units of our Diffusers and Membranes for their aeration needs.  

 

 

 
“We would like to thank you for your 
promptness, attentiveness, and professionalism 
throughout this project. All involved did a great 
job. It was a pleasure doing business with you. 
Looking forward to future projects.” 

Kevin Lang, VP of Wynn Construction on our SiteWorks 
team replacing 43,244 Disc Diffusers Membranes at 
North Canadian WWTP  

 
“The owner and I were quite impressed with the 
crew. I would highly recommend them to any other 
municipality looking to upgrade their aeration basins. 
The SiteWorks crew did an efficient, safe, and 
respectful job during this project and they were a 
pleasure to work with” 

Joe Anaya, Moltz Construction Superintendent on our 
team replacing 64,000+ Ceramic Disc Diffusers with High-
Efficiency EDI Membranes in 12 Basins at Metro 
Wastewater Reclamation District, Denver, CO 

Our Service Department is committed to providing efficient, 
informative answers to customer questions in a helpful, friendly 
manner. At any time in the life cycle of an EDI aeration system, 
our highest priority is to get your system up and running as soon 
as possible if any problem occurs. 
 
 

COMMITTED CUSTOMER SERVICE 

THE RIGHT PARTS YOU NEED, WHEN YOU NEED IT 
Aeration parts aren’t considerate enough to fail on a schedule. Our 
aftermarket parts team provides fast turnaround on a broad range of 
American-made aeration parts and membranes for all major brands, with 
most common parts delivered fast from a ready stock at our 11,000 SQFT 
dedicated parts warehouse to keep your plant running smoothly. We have 
a team of Application Engineers that can help customers identify the right 
parts when needed.  
 

WE ARE CERTIFIED 
FOR YOUR SAFETY AND OURS 
- OSHA 10 
- Confined Space 
- H2S 
- First Aid/CPR 
- Specialized Skills 
- Chance™ Earth Anchor Installer 
- PE Butt-Fusion Welding 
- Blower Installers 

OUR CUSTOMERS VOUCH FOR US! 

CALL OR EMAIL OUR SERVICE TEAM FOR TROUBLESHOOTING  
ANY AERATION PROBLEM YOU HAVE AT YOUR AERATION SYSTEM   
+1 (573) 474 9456 |  service@wastewater.com 
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